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Fair Practice Code

dice International Limited (hereafter referred to as (CIL) has adopted the Fair
ractice Code (FPC) while dealing with customers as required in terms of Reserve Bank

of India Circulars No. RB1/2006-07 .38 dated 28th September 2006, RBI / 2007- 08/
158 DNBS.PD/ CC. No0./03.10.042/2007-C dated 10th October, 2007 and RBI / 2012-
13 /¢

5 DNBS.CC.PD.No. 320/03.10.01/2012-13 dated February 18, 2013.

1. Objective of the Code:

Clients are advised of the key terms and conditions of services pro' led for
their consideration prior to commitment of a transaction

Monitoring and administration of client accounts is carried out in a fair and
transpe - manner consistent with the terms and conditions of the facility
provide

Recovery and enforce; :nt, where necessary, is conducted following due
process of law

2. Applications for loans and their processing:

3.

a.

The terms & conditions will be explained in the language as understood by
the borrower. All pertinent loan information as prescribed by the RBI as
been made available in the respective Application Form. This information
includes the following:

The applicable terms and conditions

An indicative list of KYC documents to be submitted, together with the duly
completed application form.

If any additional details/ documents are required, the same shall be
intimated to the borrowers. The need for such information and
documents shall be explained to the client and reasonable time shall be
provided for submission of the  ne,

An acknowledgement shall be provided for all loan applications receir L The
Company shall adopt an internal time frame for processing all loan
applications and will also indicate the approximate time frame within which
the loan application will be processed post the submission of completed
application form.

Loan appraisal and terms/conditions:

a.

b.

Loan applications shall be subject to the company’s credit appraisal process.

Upon approval of the loan, an agreement/sanction letter indicating the
amount of loan sanctioned, rate of interest appllcable, method of interest
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