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"However beautiful the strategy, you should occasionally
look at the results."
- Winston Churchill
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“On behalf of the Board of Directors, | am pleased to
present eMudhra’s Annual Report and Audited
Financial Statements for the Financial Year 2019-2020”

Mr. V. Srinivasan

Chairman, eMudhra
Chairman, Asia PKI Consortium
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== Chairman’s Message

Dsr Stakeholders,

As we now progress in Year 2020, navigating our way through the COVID-19 pandemic, | can’t help but
feel nostalgic on where all of this began 12 years ago. To think that an entity that started off as a Certificate
Authority, a relatively new business at the time, has progressed in 12 years to have 50% of the Indian Digital
Signature Market share, be ranked the first in Identity & Digital Trust ahead of the likes of IBM and Dell, and
built a global reach that spans across 5 continents and 40+ countries, it truly humbles me when |
consider the formidable team and ecosystem that has helped us get here today.

A key element to our growth has been the consistency of the quality of what we deliver which has built a
strong resonance of trust, not just in India, but in increasingly more countries across the world. Product
teams have spent sleepless nights to roll out critical updates and keep our product suite ahead of the
market whereas business teams have proactively adapted to stay current with the constant changes,
enhancements, and additions to our product and service portfolio.

Along this journey, what we have built is a very strong brand, an end-to-end software portfolio in Trusted
Digital Transformation, and a strong foundation that is laid on the back of a passionate and dedicated work-
force motivated by the vision of the future. | cannot overstate the importance of these strong tenets and
the criticality that they have towards launching eMudhra to new heights in the coming years.

Speaking about the future, 2020 has been a very interesting and unique year in setting the trend
for what we can expect in the Trust Services, Cybersecurity, and Digital Transformation
landscape in the years to come. An increasing number of organizations are adapting to COVID — 19,
resulting in the need for digital transformation solutions that ensure security and trust while enabling a
paperless, presence-less, digital society. Independent research houses and global reports are broadly
predicting a bright future for Cybersecurity and Trust Services in the years to come and organizations are
actively adopting digital-enabling technologies even in highly regulated industries, which often resonates a
fundamental shift in mind-set around such solutions.

For eMudhra, this means that we need to align our focus in-line with our strengths and the market trends
to ensure that we not only survive, but grow significantly during the new-normal era of IT. For one thing,
cloud adoption has always been on the rise for quite some years now. The level of comfort grows every

year as more regions and organizations go cloud-first in their IT application approach.
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Here, at eMudhra, we have already been adapting to this shift by building a unique cloud value proposition
through our ‘Cloud Reseller Program (CRP)’ that combines Trust Services, and emSigner, our workflow auto-
mation application, under a single and easy commercial value proposition. This has already yielded multiple
sizeable deals across West Africa, Latin America, Far East, and other regions. Further, emSigner has
now grown to support data residencies in USA, EU, India, Indonesia, Saudi Arabia, & UAE with
TSP integrations (for local digital signatures) in over 20 countries.

It’s as important to pay attention to ‘what’ we offer as it is to ‘how’ we offer it. Across the globe, large orga-
nizations are actively looking at vendor rationalization to limit operational costs and hassles, while bringing
pricing efficiency to the IT applications that they consume. Perhaps, one of the key USP’s of eMudhra, is that
we are the ONLY entity across the globe, who cover the end-to-end value chain in Trust Services. With our

global trust accreditations nearing completion, our capabilities as a Trust Service Provider,

and a strong enterprise stack on eSignature, PKI, and Identity solutions, we do literally bring
everything together under one umbrella in the Identity and Digital Trust domain. This helps us drive superi-
ority from a solutioning standpoint, a commercial standpoint, and an operational standpoint, which in turn,
helps us drive value to the customer in a way, that others cannot easily accomplish.

For any Software IP driven organization to grow consistently, the evolution of each of our IP’s is obviously
imperative. Without consistent product superiority, there can be no long term growth outlook. On this
front, I’'m happy to note that each of our products have undergone significant enhancements to keep them
current and to some extent, even future proof. emAS is consistently featured by Gartner in multiple reports
pertaining to User Authentication and Access Management. The latest update to emAS is around pass-
word-less authentication that leverages PKI to drive high identity assurance.

emSigner, our workflow automation solution has significantly evolved with key features around driving Al
in workflow automation, enhanced OCR capabilities, TSP integrations in multiple countries,

conditional workflows, Ul/UX enhancements, and more. The product has been refined for multiple
industries through first-hand industry experience and knowledge.

emCA, our PKI suite is getting ever more popular as a result of its easy deployment approach, simple Ul, and
sheer flexibility in managing enterprise or public PKI. Latest additions to emCA have been focused on work-
ing with more protocols to facilitate certificate request and provisioning, integration with Card Manage-
ment Systems, and facilitation of higher levels of encryption.

Interestingly, emStream, our low code Artificial Intelligence and Machine Learning Platform,
has been in some demand across various sectors where large-scale Proof of Concepts were successfully
demonstrated; some of which evolved to formal business opportunities. With growing interest from the
western markets paired with increased regional demand around data lakes, data architecture, customer
experience, fleet management optimization, sentiment analytics, and more, emStream really comes at the
right time to the market in offering the customers an easier and more cost effective way to adopt Artificial
Intelligence and Machine Learning.
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Needless to say, we can have the best products in the world, but if others are not aware about what we are
offering, then what’s the use really? Reach, is very critical for any business to scale. Range (of products) with-
out Reach OR Reach without Range will both result in stunted growth. In this context, the last 3 years have
been quite critical for eMudhra’s reach whereby we were able to diversify from an India-only company to an
Indian Digital Transformation player across 5 continents and 40+ countries. With business engagements in
countries like Peru & Senegal, and dominant brand presence across Gulf Countries and some Far Eastern
countries, the reach has not just grown across more geographic territories but matured in an increasing
number of them. Further, in light of the growing global presence of eMudhra, | am also pleased to note

that | have been elected into the Board of the Cloud Signature Consortium in Europe, which is
a strong testament to our global visibility.

Building resilience in the New Normal is not just about revising our marketing pitch but rather, about recon-
structing the organization from within to synchronize to the tunes of current times. Fortunately, at
eMudhra, this is not an exercise stimulated by COVID-19 but rather, a continuous procedure to constantly
prepare for and adapt to change. Our cloud strategy, breadth of offerings, product enhancements, and an
ever-growing reach give us a real edge in these post-COVID times to make a change in the world and drive
Digitization in the New Normal in a secure and trusted manner.

That being said, the resilience of eMudhra is only as strong as the resilience of the people that
constitute eMudhra and the stakeholders that contribute to eMudhra’s growth. No matter
how prepared any organization was, the last few months were certainly trying times with limited access to
Physical infrastructure, drastic and irrational shifts in business demand, and no proximity to your team and
co-workers except through a 15-inch screen. If anything proves that we have built resilience, it’s really how
all units of the organization came together and instantly adapted to the changing workplace to keep our
Data Centers running smooth, our clients engaged, our deliveries completed on time, and our operation and
administration TAT at its best. It shows a level of organizational maturity that can only yield success in the
years to come.

We are definitely in unparalleled times that for almost all of us, is a first-in-our-lifetime experience. There is
no doubt that COVID-19 is sure to have a lasting impact on society and the workplace. It has certainly been
an interesting few months to say the least and the world is quickly adapting to the ‘new normal’. Fortunate-
ly, we are in the right industry and have done the right things together thus far which I’'m sure will enable us
to help the world adapt to the ‘new normal’ in a scalable and meaningful manner.

| sincerely look forward to this journey with each and all of you and thank you for all your contribution to
making eMudhra what it is today. Stay Safe.

Yours Sincerely,

V. Srinivasan
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Awards and Recognition

|

Analyze the Future

IDC’s Asia/Pacific Semiannual
Software Tracker, 2019

eMudhra ranked 1st amongst 42
vendors in the Identity and Digital
Trust Category, with a market share
of 14% in India in 2019

eMudhra Awarded “10 most
recommended Multi Factor
Authentication Solution
Providers 2019” by CIO Insider

1* 4th Indian ISV
Awards 2019

eMudhra Receives ‘Software
Innovation Solution of

the Year Award 2019’ at the
4th Indian ISV awards

- Qartner

E Gartner 2019 Magic Quadrant for
Access Management

emAS: eMughra’s proprietary access
management solution recognized in the
reputed Gartner Magic
Quadrant fomwAccess
- Management, alongside industry titans

y DXC.technology
A

Winner, Insurance

eMudhra bagged the DXC Insurtech Award
as well as the People’s
Choice Award at the Insurance
Conference hosted by DXC Technology

CIOReviewIndia

eMudhra identified as
20 Most Promising Tech
Solution Providers for Government &
Public Sector-2019’
by CIO Review India
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A Decade Worth of Experience

eMudhra obtained a license granted by the Controller
of Certifying Authorities India, to operate as a Public
Certifying Authority in India. Live CA commissioned in
the same year and Digital Signatures issued to public
through a small channel partner network.

®) o

eMudhra began its Enterprise division which
started that emAS, a PKI based authentication
engine which was sold to the largest bank in India
while maintaining growth in channel network and
selling a total of 1.2 million+ certificates.

eMudhra expanded its channel network to reach
almost 8,000 channel partners distributed across all
states of India to effectively increase reach and
issue approximately 500,000 certificates to the
public.

L
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eMudhra became chairperson of India PKI Forum,
created the framework for national ID based
signing, and expanded its Enterprise offering with
Paperless Office and CA solutions to transform
from a Digital Signature service provider to CLU -

Identity and Transaction Management

solution provider. eMudhra’s enterprise business spanned 300+

reputed clients with 30+ banks, 15+ insurance
companies, and many private sector players.
emStream (Big Data Anlaytics) penetrated US
markets, and eMudhra set up it’s first international

eMudhra is perceived as a thought leader in the
Digital Transformation ecosystem with large scale
deployments in key sectors. emLabs was officially
instituted with core focus on augmenting
capabilities around Blockchain and loT. eMudhra's
international presence spans 50+ countries across
5 continents.
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Vision Mission

To continually be at the forefront of identity To accelerate the world’s transition
governance and data security and effect significant to a secure integrated
change on society through secure digital digital society
transformation
Million Thousand
Digital Signature Retail
Consumers Partners
Channel Million Users
Partners Authenticated

50 600

Countries Employees
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eMudhra’s Cloud\§
Reseller Program «

Unique Value Proposition

Flexibile Business Models ™
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eMudhra’s Cloud Reseller Program (CRP), which was launched recently, is designed to help partners and
Trust Service Providers to offer a portfolio of trust services and digital solutions without the large capital
expenses associated with building and maintaining an in-house infrastructure. This simple and intuitive
program makes it easy for partners to leverage our global brand to help uncover new opportunities and
easily resell eMudhra’s Trust Services offerings (TLS/Code Sign/sMIME), Signer Services offerings (AATL
& other trust anchors), and Paperless application, all in one go, to their customers and prospects. We
can help partners become a trusted service/solutions provider to their customers by delivering an

extensive depth and breadth of cloud based solutions and expertise that ultimately can lead to repeat
business for the partners.

Operational Efficiency

The reseller program gives the partner access to benefits that range from robust support and delivery
models, commercial discounts, and most importantly, a unique set of offerings that combine emSigner
eSignature application and trust services in a single commercial engagement.

) emSign

v .
> SSL Certificates SW




Lower Investments

Resellers can consume any prod-
uct of choice against a single
commitment amount. Commit-
ment (reflected as portal credit) is
reduced as per the consumption

«l»

Unlimited Flexibility

Industry Best Prices and
Proven Support

We offer flexible services that can
accommodate white labeled or
locally hosted offerings, trust
anchors, etc. to meet bespoke
regulatory or business
requirements

By combining our experience and
expertise, we offer industry’s best
prices and proven support to
always ensure partners and their
customers are taken care of

Testimonial

“eMudhra is a company that puts its channel partners first. By offering affordable, easy to use portfolio of trust services
and digital solutions that are married with a comprehensive and competitive channel program, eMudhra is well-posi-
tioned to make key inroads in the global market and take us along in the path of success.”

- Koteshwar Marketing Pvt. Ltd, New Delhi, India
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COVID-19 — A Perennial Shlft N ReaJ
for Businesses |3

The impact of COVID-19 is being felt by businesses across the globe. Leaders across the board are
forced to navigate through a broad range of interrelated issues that span from recalibrating opera-

tions and keeping their employees as well as customers safe to shoring-up cash and meeting
ever-changing customer demands.

Companies’ Current Level of Concern Related to COVID-19

|

COVID-19 is not currently COVID-19 is an isolated COVID-19 is limited to COVID-19 has the potential
impacting our business challenge not greatly impacting specific regions in our for significant impact to our
our business currently, but we business currently, but we business operations and it is
are monitoring the situation for are monitoring closely causing us great concern
any change

70% of CFOs expect significant impact on business operations as a result of disruption in business
continuity due to COVID-19.

Source: PwC COVID-19 CFO Pulse, 20 April 2020
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COVID-19 — A Perennial Shlft In ReaJ"ty
for Businesses |

Impact on Revenue Top Priorities for CFOs in Current Situation

Increase revenue/profits 6 O 0/
No expected impact to revenue/ profits 0

Difficult to assess at this point
Decrease but range unknown - of CFOs cite automation and remote

Decrease > 50% . -
workin mong their -thr

Decrease 25% to 50% o‘ g to be among their top-three
actions

Decrease 10% to 24.9%

Decrease < 10%
- CFOs operating in financial services rate
remote working as one of their top-three
actions

Source: PWC, COVID-19 CFO Pulse, 4 May 2020

Half of CFOs expect a decrease of up to 25%
in revenue as a result of COVID-19.

Source: PwC, COVID-19 CFO Pulse, 1-11 June 2020

Actions to Address Challenges during the COVID-19 Crisis

Modernize technology capabilities and invest in
digital solutions

Proactively Invest in
Business Continuity
Solutions

Enable Remote
Working

Accelerate digital up-skilling

Utilize Automation Offload Document

. . Use Big Data and Artificial Intelligence to improve
Technologies Volumes to Digital

business operations

V¥V Short-term actions
v Long-term actions

The ‘eMudhra’ Solution

Irrespective of whether a company is looking for a solution that enables remote working, promotes
automation, facilitates business continuity, drives digital transformation, or provides intelligence

using Al, eMudhra has them covered.

eMudhra provides the entire range of digital solutions that businesses need to not only overcome the
current challenges but also be future-ready to face new challenges!
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emSigner

Document Signing

N
Q
emy/s
Identity Governance
Identity Governance Suite Signer Suite PKI Suite
Two Factor Authentication emSigner Enterprise Cloud PKI
Multi Factor Authentication emSigner Bulk Signer Mobile PKI
Single Sign on emsigner AP Public/Root PKI Set up
Identity and Access Management emSigner Gateway Key Provisioning Application
loT Security Registration Authority Application
Digital ID Validation Authority Application
Adaptive Authentication Auto Enrollment Application
Managed PKI
Host to Host Encryption
emStream for Unified
Data Analytics Trust Services
Fraud Detection SSL/TLS Certificates
Sentiment Analytics Code Signing Certificates
Predictive Analytics Email Encryption Certificates

Document Signing Certificates
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Strategic Focus

Bundled Cloud
Enablement

With an aim to help partners and
Trust Service Providers leapfrog the
competition and start succeeding
commercially — with less operation-
al and technological hassle — we
have launched the Cloud Reseller
Program (CRP) recently. For this
year, we are working on making this
program more comprehensive, by
providing opportunities for
businesses to resell eMudhra’s
extensive range of offerings, which
includes Trust Services offerings
(TLS/Codesign/sMIME), Signer
Services Offerings (AATL & other
trust anchors), and Paperless
Application, all in one go, under a
single and easy commercial value
proposition.

End-to-end Digital Value Chain

One of the biggest value propositions of eMudhra is the compre-
hensive range of digital enablement solutions that we offer. From
PKI to Signing Application to Identity Solution to Trust Services,
eMudhra offers the entire value chain in the Identity and Digital
Trust domain. Leveraging this unique value chain, we will be
focusing on serving those organizations that are actively looking at
vendor rationalization to limit operational costs and hassles, while
bringing in pricing efficiency to the IT applications that they
consume, for this year and beyond.

Aggressive Global Expansion

In line with our aggressive global expansion, one of our key areas
of focus would be organizational reorganization aimed at support-
ing the next stage of growth. With an extensive base of resources,
office and partners spread across geographies, our global process-
es will be more specific, more defined, and supported by a larger
employee base.

Continued Product
Enhancement

As our software products mature in
the market, we understand that the
need for further continuous innova-
tion becomes imminent. Keeping
pace with this requirement, our
entire suit of offering have under-
gone significant enhancements to
keep them current and to some
extent, even future proof. In the
near future, we strive to keep our
entire product line nimble to
maintain  and improve their
competitive edge, while ensuring
flexibility.

15
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CLOUD
SIGNATURE
CONSORTIUM

Mr. V. Srinivasan

Chairman, eMudhra

Mr. V Srinivasan, Chairman, eMudhra has been elected as a Board Member of the
Cloud Signature Consortium (CSC). Under his able leadership and guidance, eMudhra
becomes the first Indian company to hold this prestigious position.

eMudhra is one among the 11 member companies in the consortium and our presence
marks a validation of more than a decade-long work in the digital signature space. The
consortium is constantly working on bringing in new open standards for remote or
cloud-based digital signatures and this has given us a renewed push to make our solu-
tions interoperable and suitable for seamless adoption across global markets. Mr. Srini-
vasan also holds the Chairmanship for the Asia PKI Consortium and India PKI Forum.




Global Presence

Middle East

Bahrain | Jordan |
Kuwait | Qatar |
Saudi Arabial|
United Arab Emirates |
Turkey| Oman

Africa

Egypt | Ethiopia |
Ghana | Kenya |
Morocco | Rwanda |
South Africa | Tanzania |
Tunisia | Uganda |
Cameroon |Senegal |
Mauritius

APAC
Bangladesh |
Brunei Darussalam |
Hong Kong |India |
Indonesia | Korea |
Malaysia | Philippines |
Singapore |Sri Lanka |
Thailand|Vietnam |
Cambodia |Nepal

Americas

Colombia |
United States of America (USA) |
Costa Rica | Peru

7 emudhra

Europe

Netherlands | UK |
Hungary | Romania |
Estonia | Greece |
Iceland | Latvia |
Liechtenstein |
Germany | Poland

eMudhra Inc.
97 Cedar Grove Lane,
Suite 202, Somerset
New Jersey 08873.

Phone: +1 732678 0110

Singapore

eMudhra Pte Ltd.
3 Raffles Place,
#09-02 Bharat Building,
Singapore - 048617

\EIEVSE!

eMudhra
Level 3&4, Wisma Suria,
Jalan Teknokrat 6,
Cyber 5,CyberlJaya,
Malaysia - 63000.
Phone: +60 (0) 3831 43285

Mauritius

eMudhra Limited
10, Frere Felix De Valois St,
Port Louis,
Mauritius - 744101

Phone: +230 2139 846

e Partner

eMudhra Limited
No.56, 3rd Floor, Sai Arcade,
Outer Ring Road,
Devarabeesanahalli,
Bangalore - 560103.
Phone: +91 80 4615 6902

Indonesia

PT eMudhra Technologies,

Ruko Pondasi,

JIn Pondasi Raya No. 21 Unit H,
Kayu Putih, Kec. Pulogadung,
East Jakarta, DKI Jakarta, Indonesia

Phone: 021 4701928

eMudhra DMCC
3006 One Lake Plaza,
Cluster T, JLT, Dubai,

UAE. P.O. 32620.

Phone: +971 50 7040531

Netherlands
eMudhra B.V.

WTC, The Hague,
Netherlands

Phone: +971 5 2929 6000

17
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BTC

LEAL
COMMUNICATIONS
& INFORMATICS LTD

Le
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Bataviasoft

your partner in software development

And many others

*Logos displayed above are for display purposes only and belong to the entities whom such logos represent
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G-AINDE 2000

Cipla

TR ADITH BIRLA

« 1w CAPITAL

GOODS AND SERVICES TAX NETWORK

And many others

*Logos displayed above are for display purposes only and belong to the entities whom such logos represent



In a cloud-driven market with regional players, partnerships and associations form a key element to successful
growth strategies. At eMudhra, we believe that the right associations can add tremendous value in enhancing
our offerings and reach globally. To this end, below are some of the organizations with which eMudhra is asso-
ciated either on a technical, business, or leadership front.

CLOUD
SIGNATURE
CONSORTIUM

salesforce

™ ="
UN/CEFACT
"‘ m Domain Co-ordinator UN/CEFACT
Adobe iT" for e-Governance Domain
TATA
TATA CONSULTANCY SERVICES f o

Infosys MEMBER

POWERED BY INTELLECT

DRIVEN BY VALUES
Asia PKi Consortium

Chair of Asia PKI Consortium

India PKI Forum

CA‘B CA/BROWSER FORUM

THALES

*Logos displayed above are for display purposes only and belong to the entities whom such logos represent
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Market Speaks

In the last few years, eMudhra has grown to become a true global player delivering solutions targeting niche areas
such as Paperless Office, Identity and Access Management, Public Key Infrastructure, Trust Services, and Predictive
Analytics. Through an extensive network of strategic partners, dedicated resources and offices across the globe, we
are presently serving companies operating across industries in 50+ countries. This includes companies in the Middle
East, Asia Pacific, Africa, USA, India, Europe and Latin America. We are also very fortunate to have formed excellent
partnerships with many of these companies. The below testimonials are a true reflection of this relationship.

"Electronic Signature Solution For True Paperless And GO Digital Documents In Indonesia, as part of digital transformation for our group businesses and
For Business" also for our potential clients using the latest technologies for digital
signature, with eMudhra expertise, experiences and capabilities in
Public-Key Infrastructure space have helped POSFIN to expedite acquiring
these technologies and empowering our staff to become competitive in our
industry in this country. We are happy with the continued support from

The engagement experience with the functional, technical and commercial
team members involved from the initial review till the final implementation
has been successful. The active involvement of the top management from
eMudhra has been exceptional and they were on top of every critical eMudhra and a strong partnership has opened up more business opportu-
milestone to ensure that the project is delivered on time with agreed scope of nities, strengthening our technology capacities with global exposure in
work. leading us to become trusted service providers in our country.

- IT Director, Information Technology Department

Dar Al Arkan Real Estate Development - PT POS Finansial, a Group of POS Indonesia

We are sure that the partnership with eMudhra will not only enhance our
leadership in Peru, but it will also allow the expansion of digital security
services nationwide and throughout the region."

- Carlos Dextre, Manager Director, Soft & Net Solutions

We selected eMudhra based on their extensive expertise and quality
products. The deployment experience solidified our decision in that we
were able to quickly adapt our PDF-based process to directly integrate with
the emSigner application. Their application works even better than
advertised and performs very well in a high transaction environment. Their
exemplary staff made our deployment an experience that exceeded our
expectations. eMudhra quality products and excellent staff are to be
commended and | fully endorse them.

- Larry Galaviz — CEO of Sorvive Technologies, USA

eMudhra’s vision has been instrumental in enabling our customers to
adopt sophisticated Identity Management, Paperless Office, and PKI
solutions, which are significantly empowering organizations in today’s
world. Whether it involves understanding customer’s requirements or
mapping a solution, eMudhra always keeps a fine balance of technological
synergy and customer-centricity in offering a stellar experience to us and
our customers.

— Mohammed Azizullah Imran,
Sr. Manager — Enterprise Business Solutions, Ragmiyat

J9
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Telefonica Peru

Jelefonica

Telefonica is one of the largest telecommunications service providers in the world. The com-
pany offers fixed and mobile connectivity as well as a wide range of digital services for resi-
dential and business customers. With 344 million customers, Telefonica operates in Europe
and Latin America and is one of the 50 largest companies in the world by market capitaliza-
tion and one of the 100 biggest in terms of revenue.

Telefonica wanted to enhance its operations and chose eMudhra for Provisioning 30,000+
Digital Certificates in Peru as part of their trust requirements. eMudhra’s digital trust
services are now playing a vital role in managing Telefonica’s certificates and keys that are
critical to the deployment and maintenance of business applications supporting their heavy
transaction environment.

Telefonica is now able to carrying out secure electronic transactions in Peru, while meeting
local regulatory compliance requirements. This is an example of our strength in providing
validation processes and nurturing an ecosystem that facilitates quick turnaround times and
trusted operations.



Mercedes Benz

Mercedes-Benz, the German automotive leader and a subsidiary of Daimler AG, manufac-
tures and promotes its luxury vehicles and commercial vehicles across the globe. Mer-
cedes-Benz holds the 17th position in the list of Fortune 500 companies as one of the world's
most valuable brands.

Two years earlier, we had helped Mercedes Benz secure their employment letter issuance
process to combat employment fraud by leveraging emSigner's secure digital signing capa-
bilities. Presently, Mercedes Benz Global Management and our team of experts are working
together in incorporating extended capabilities of emSigner for enhancing and streamlining
the movement of dealer/ distributor documents for their finance departments in Europe
owing to the success achieved in previous implementations.

This upcoming implementation is an affirmation that we embrace the concept of constant
innovation to provide our clients with the best of our solutions and services.




POS Indonesia

Pos Finansial Indonesia commonly known as POSFIN, started its business as an IT solution and
managed service company. Following the disruptive era of technology, POSFIN envisioned that
it should adjust itself persistently to the need for efficacy, accessibility, and rapidity. Realizing
this urge, POSFIN is now expanding itself into the financial technology industry and enhancing
the current payment system in the country.

In 2019, eMudhra formed a strategic partnership with the state-owned postal operator in Indo-
nesia in aiding and abetting the creation of a Certifying Authority (CA), along with providing the
required product stack and consultancy services for obtaining the license as required by the
Government of Indonesia. Since then, we have been working with POSFIN in fulfilling its goal of
achieving financial inclusion across Indonesia, including small businesses in rural areas.

POSFIN brought in Digital transformation through the use of digital signatures in Indonesia with
a vision to accelerate their entry into new businesses. This partnership will soon be beneficial
for millions of users in Indonesia and will be a key factor in promoting inclusive economic
growth in the region.
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First Abu Dhabi Bank

First Abu Dhabi Bank PJSC (FAB), formerly National Bank of Abu Dhabi PJSC, is a United Arab
Emirates-based public joint-stock company. It is also the 2nd largest bank in the Middle East
and operates in 14 major cities across the world.

FAB wanted to be the first to implement electronic signatures to drive paperless banking in
the UAE in compliance with the Electronic Transactions Act and to fulfill UAE Paperless
Vision 2020 to generate digital signatures for banks and external users (citizens/residents of
UAE). FAB authorities immediately grabbed this opportunity to automate several
paper-based processes. Using emSigner, bank employees were able to easily store and
retrieve records that were on the cloud and in parallel.

FAB was also able to achieve observable improvements in streamlining vendor workflows
concerning invoice and claim settlement and were able to enable a digital way of interact-
ing with customers during COVID and improve their experience. They were also able to
drive operational efficiency and reduce turnaround time for processing documents by 80%.




" Quality Accreditations

Quality'is an integral part of everything we do at eMudhra. To ensure that we are maintaining high standards
in‘our product offerings and corresponding implementations and deployments, we have measured ourselves
against leading global quality standards and successfully attained below: quality certifications. We employ a
guality: management team within eMudhra that constantly assesses our processes, project performance,
resource utilization, and DevOps process to evaluate how we can upgrade ourselves and what we do so as to
serve our customers in a better manner.

CMMIDEV /S

",_‘|||I|.|_|

eMudhra is appraised as CMMI Maturity Level 5. The highest CMMI Maturity Level signi-
fies that our organization is focused on continuous improvement and is built to pivot
and respond to opportunities as well as changes. CMMI Level 5 appraisal is a standing
testimony to our high standard of performance in terms of crucial software engineering
parameters such as productivity, quality and risk management.

Cartifniedton
9001:2015 halhaiition

20000-1:2011
27001:2013 I
27018:2014 1

eMudhra is an 1SO 9001. 1SO 20000. ISO 27001 and eMudhra currently operates under the Indian CCA
1SO 27018 certified org;nization. IS,O certifications Root of Trust in issuing end user certificates, whether

SSL or Digital Signature certificates. However, to
expand this offering to global markets, it is a require-
ment to be trusted by Global Trust Stores for which,
compliance with webtrust standards is a mandatory

requirement. eMudhra is WebTrust Accredited.

prove an organization’s capabilities and processes to
ensure high level of accuracy, adequate security
standards, and quality management across the entire
organization.

Data Protection and Privacy are
important pillars towards enabling trust
in a digital society. With increasing concerns around
ownership and presence of data, it’s important that the
applications of today’s world are built to manage data
protection regulations globally. eMudhra’s solutions are
GDPR compliant to enable worry-free adoption.

EAL 4+ Certification becomes relevant in showcasing
the quality of Certifying Authority (PKI) solutions and
the processes and technologies used within by
ensuring it adheres to globally accepted standards. EAL
4+ certification is primarily relevant to eMudhra’s
emCA Solution suite to enable global acceptance.
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Employees Speak

Amit Panchal

Ali Toure

Vanaja P

I must say it has been an amazing experience being part of the eMudhra’s team.
Working over here has helped me in exploring new opportunities, working on new
thoughts and ideas with extended support from management. Constant innovation
is deeply embedded in our culture and this has helped eMudhra achieve success in
providing cutting edge Al solutions and Digital transformation.

| have been entrusted by eMudhra Management Team to build up eMudhra

presence in ASEAN markets mainly for Malaysia, Indonesia and Singapore

countries. I’'m grateful to get continuous support and trust from eMudhra HQ for

assisting me in reaching out to customers in this region. | have learned a lot from

eMudhra from our latest technologies and global processes. We have great and Nik Khairul
dedicated team members who carry out their job functions professionally. Raja Abdullah

At eMudhra the company culture is very entrepreneurial and emphasizes
investments in customer success. The organization structure is flat which allows for
things to get done quickly. | also especially appreciate the engineering focus on
security and Artificial Intelligence. This will allow us to be relevant in the market for
many years to come.

eMudhra has offered me great opportunities to bring my concepts and ideas
through an environment that really emphasizes on team work. We have room
to make our own decisions, while each and every one of us is not only encour-
aged to improve our performance but also assist our co-workers to deliver

better results too.
Jose Ruiz Oses

eMudhra stands a special place in my heart professionally and personally. eMudhra
has been providing its employees with a nurturing environment while helping them
succeed professionally. eMudhra has a transparent culture and everything here is
organized. Employee oriented policies, work culture, rewards and recognition are an
added advantage at eMudhra. | feel gratified and glad to be associated with eMudhra
and looking forward to working here on a long tenure.
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“®=  (CSR Trust Areas at eMudhra

The following CSR trust areas of eMudhra are aimed at resolving

specific social and community issues and enable the beneficiaries of these
programs to secure a better tomorrow.

Skill Development Programs
through Workshops

A skill development program designed, devel-
oped and delivered to the underprivileged yet
willing youth in the Bangalore Urban communi-
ty to enhance their technical skills at a base
level and be trained on specific cyber security
and analytics skill sets to give them a taste of
self-empowerment.

Public Awareness Programs

An awareness program covering areas of
health and hygiene with main focus on
neighboring and local communities.

Training Center Program

An exclusive training center designed to impart
higher education programs that supplement
our skill development initiative to the under-
privileged.

These CSR initiatives reinforce our commit-
ment towards building a community-con-
scious, socially-responsible and value-based
organization. We want to ensure that our CSR
initiatives make a meaningful difference and
give an opportunity to those in our community
who deserve it the most.
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" Financial Summary

Revenue Consolidated

March 31, 2016 March 31, 2017 March 31, 2018 March 31, 2019 March 31, 2020

Total Revenue 47.64 68.92 76.85 101.12 116.76

Profit before Exceptional 13.57 157 2 22
Items & Tax 6.86 3.5 5.76 23.00 5.

Exceptional Items

(Refer Note 37 in Accounts) : 6.46 1.90
Profit before Tax 6.86 13.57 9.30 21.10 25.24
Profit after Tax 5.32 9.54 7.67 16.30 20.06

Revenue & Employee Growth

Revenue Employees

2015-16 2016-17 2017-18 2018-19 2019-20

in Crores
£4
- :
5
o
S
Financial Year
2015-16 2016-17 2017-18 2018-19 2019-20

Financial Year No. of Employees
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Your directors take pleasure in presenting the 12th Annual Report on the business and operations of the

company and the accounts for the financial year ended March 31, 2020.

1. Financial Summary:

a) Standalone Financial Summary

All amounts are in INR unless otherwise specified

Particulars Standalone

For the year ended March 31,

Financial Performance 2020
Income 1,03,38,24,395
22,51,48,144

Profit before interest and depreciation

Profit before tax 15,69,60,286
Provision for taxes 3,91,90,208.49
Profit after tax 11,77,70,078
Dividend paid 60,08,008
Profit after tax and appropriation 11,17,62,070

Earnings per share (par value of Rs.5 per share): Basic and diluted 1.68

2019

90,11,95,860

21,00,89,580

14,03,45,758

3,94,56,909

10,08,88,849

58,33,573

9,50,55,276

1.17
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b) Consolidated Financial Summary

All amounts are in INR unless otherwise specified
Particulars Consolidated

For the year ended March 31,

Financial Performance 2020 2019

Income 116,75,87,219 101,12,20,996
Profit before interest and depreciation 34,15,33,774 29,67,96,188
Profit before tax 25,24,37,914 21,09,88,916
Provision for taxes 4,58,46,206 4,21,21,876
Profit after tax 20,65,91,707 16,88,67,040
Dividend paid 60,08,008 58,33,573
Profit after tax and appropriation. 20,05,83,699 16,30,33,467
Profit(loss) for the year- Minority interest 2,85,37,684 -
Profit(loss) for the year- attributable to eMudhra Limited 17,20,46,016 16,30,33,467
Earnings per share (par value of Rs.5 per share): Basic and diluted 2.94 2.41

2. Consolidated Financial Statements

The company has 6 subsidiaries as on March 31, 2020, out of which 2 are Indian subsidiaries and the rest
are foreign subsidiaries.

The company has consolidated the 100% subsidiaries on line by line basis and others are consolidated
based on the relevant accounting standards generally followed in India. There has been no change in the
nature of business of these subsidiaries.

During the year, the company has acquired 51% stake in 3 foreign companies, viz eMudhra DMCC, UAE,
eMudhra PTE LTD, Singapore and eMudhra INC, USA and had divested 24% and 49% stake in eMudhra
Consumer Services Limited and eMudhra Technologies Limited respectively.

In terms of section 136 of the Companies Act, 2013, the company has not attached the financial state-
ments of the subsidiary companies. However, the financial information about the Indian subsidiary com-
panies have been duly audited by the respective qualified auditors. However, for foreign subsidiaries the
unaudited financial information has been taken onto accounts. The consolidated financial statements
presented by the company, which form part of this annual report are also based on the financial state-
ments of its subsidiary companies.
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3. Dividend

Your directors recommend a dividend of Rs. 48,30,000 on Class A preference shares for the period ended
March 31, 2020.

4, Transfer of Unclaimed Dividend to Investor Education And Protection Fund

The company has paid all the dividends declared by the company to the beneficiaries within 30 days and
there is no unpaid dividend.

5. Review of Business Operations

The consolidated financial statement of the company represents financials of eMudhra Limited with its
100% subsidiary, eMudhra MU Ltd, Mauritius and 51% subsidiaries viz. eMudhra Technologies Limited,
eMudhra DMCC, UAE, eMudhra PTE LTD, Singapore and eMudhra INC, USA and also 76% subsidiary
eMudhra Consumer Services Limited.

During the year under review there has been a considerable improvement in our operations and position-
ing.

Our Solutions:

Our ldentification and Authentication Management Solution, emAS IAM, continue to penetrate well in the
market. We had several new sales and installation of emAS IAM in the Indian market. Several new features
such as adaptive authentication, password-less authentication, Desktop Single Sign On, etc. have been
added to this product. Now this product has been repositioned as Analytics Driven Identity and Access
Management.

emSigner, our document signing and workflow solution, has become our flagship product both in the
domestic and international markets. It has started good penetration in Middle East, South and North
American markets. In several instances this product has been selected against other global market lead-
ers. During the year integration of this product with several world leading products such as SAP, Sales-
force, SAGE, etc. have been further strengthened. Further several new features for OCR, Data Extraction,
Bulk Signing, DevOps, and other quick remote implementation methodologies have been developed. This
product is being positioned as Al Enabled Document Processing Automation.

Our Core CA solution, emCA, has been successfully implemented in large installations such as IDRBT in
India, Baud Telecom Company in Saudi Arabia and is being implemented in Indonesian Postal Service
(POS) among several others on an on-premise model. Using this product, we have also started offering PKI
in a cloud and we see good demand for PKl in a cloud model. Several improvements in features have been
brought into this product such as Certificate Lifecycle Automation and support for various protocols.

On the Big Data side, a lot of improvements have been done to our emStream solution, such as compre-
hensive Data Pipelining and Data Lake and visualisation capabilities. During the year one major emStream
implementation was in a defence establishment and there are several new prospects for emStream,
particularly in the Indian market. Positioning of emSteam has been broadened as a Low Code Al Platform
with Data Ingestion, Transformation, Discovery and Visualisation capabilities.
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Apart from offering these solutions, during the year we have done several improvements in our eSign
services and started offering emSign (global signing and timestamping service) to global markets.

International Positioning:

The company’s International positioning has improved considerably during the year. During the year
about 15% of consolidated revenue was achieved from international operations. In several countries in
the Middle East, Far East and South America, the company has been able to get large system integrators
as partners who bring significant leads. These partnerships with limited direct presence is likely to yield
good results in the coming years.

Global Root Accreditation:

We had earlier indicated that the company has completed the procedures for listing its roots (under brand
name emSign) in the trust stores with leading browsers such as Microsoft, Adobe, Google, etc. The compa-
ny has also got the WebTrust seal and its roots have been listed on Microsoft, Adobe and Mozilla Firefox.
The listing with Google, Android and Apple are still in progress and likely to be done by 2020 end.

Membership of Global Fora:

The company has been admitted as a member of the CA/Browser forum and Executive Committee
member of the European Cloud Signature Consortium. It is worth noting here that eMudhra is the only
Indian company admitted in such global fora relating to the PKI industry. Our chairman has been elected
as Chairman of Asia PKI Consortium consisting of 10 member countries in Asia. He continues to be the
Chairman of India PKI Forum, and recently he has been elected as a Board member of the European Cloud
Signature Consortium.

eMudhra Campuses:
1) Devenahalli Digital Signature Campus, Bangalore

The construction of this campus was in full swing until mid March 2020. However due to the COVID 19
pandemic, the pace of construction has been affected. With the lockdown imposed, work had to be
stopped from March 22nd 2020. Since then, over the next two months the construction labourers who
were migrant workers have left the site and other supplies are also affected. The impact of the same on
construction activities is yet to be analysed in detail. With all these unfortunate circumstances, we could
expect a delay of about 12 months in completing the construction as against the previous plan of March
2021.

2) COT SEZ Campus, Salem

Though we got all the approvals and started the construction activity, we wanted to prioritise Devanahalli
project which was going on full swing and take up this as a serious effort from March 2020. As this is a
small project we felt it could be completed within 6 months and could be launched by September 2020.
Due to the situation arising out of COVID 19 Pandemic, we need to re-evaluate the cost benefits and also
the feasibility of going ahead with the project. Hence this project is also likely to be delayed to March
2021. However, to start the SEZ operation, we have taken a rented premise in this SEZ region measuring
3000 square feet (approximately) to provide technological assistance to our foreign operations.
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Digital Signature Certificates and Crypto Token

On a standalone basis, the digital signature business is showing maturity and sales has grown to Rs.
56,41,65,854 as against Rs. 47,38,64,961 from the last financial year, reflecting a 19% growth year on year.
However, our crypto token business was down by 6% from Rs. 17,86,22,555 to Rs. 16,82,98,434 during the
financial year ended March 2020. The reduction in crypto token sales were mainly due to disruption of
supply of crypto tokens from China due to COVID-19 during the last quarter of the reporting period.

Enterprise Solution Business (emAS, emCA, emSigner, etc.)

On a standalone basis, revenue from our solutions business has gone up by 22% to Rs.29,29,61,022 from
Rs. 23,90,43,365 in financial year 2020. On a consolidated basis, the solution business has grown by 20%
to Rs. 42,84,31,774 from Rs. 35,88,43,284. During this year, we have received our first major order from
APAC region amounting to Rs. 8,25,00,000.

Other Services

Apart from the core business lines, the company provides services towards PAN and has been also provid-
ing online tax filling services for many years. These are non-core areas without much potential (as Gov-
ernment provides these services free of charge). The revenue from these activities are continuously drop-
ping and in the reporting period the revenue fell by 67% to Rs. 49,35,512 compared to Rs. 1,48,98,914 in
the previous year.

General:

The revenue from operation of the company on standalone basis for the year ended 31st March 2020 was
Rs.103,03,75,794 showing an overall increase of 14% as compared to previous year’s revenue of Rs.
90,03,33,118. But for the revenue decline which started happening from early March 2020 due to COVID
19, the company could have achieved much better increase in revenues during the year.

The EBITDA has grown by 7% from Rs. 21,00,89,581 to Rs. 22,51,48,144 during the reporting period.

The profit before tax and appropriations for the year under review is Rs.15,69,60,286 as compared to a
profit of Rs. 14,03,45,759 during the previous year, showing an increase of 12% as compared to previous
year.

The Profit after tax and before appropriations in the Financial Statement for the year is Rs. 11,77,70,078
as compared to a profit of Rs. 10,08,88,850 during the previous Financial Year. Further, company has made
payment of dividend on preference shares of Rs. 60,08,008 including the divided distribution tax of Rs.
11,78,009.

The basic and diluted earnings per share on a standalone basis increased from Rs. 1.17 per equity share
with a face value of Rs. 5 per share to Rs. 1.68 per share, showing an increase of 44%.

The consolidated income of the company for the reporting period is Rs. 116,42,36,682 as against

Rs. 101,02,65,537 in FY 2017 showing growth of 15% in consolidated turnover. This was without including
the turnover of Rs. 261,63,285 generated in the subsidiary companies during the pre-acquisition period.
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The consolidated EBITDA for the year under review is Rs.34,15,33,773 as compared to Rs.29,67,96,188
during the previous year showing a growth of 15% as compared to previous year.

The Profit before tax and before appropriations in the Consolidated Financial Statement for the year is Rs.
25,24,37,914 as compared to a profit of Rs.21,09,88,916 during the previous financial year, showing a
growth of 19%.

The Profit after tax and before appropriations in the Consolidated Financial Statement for the year is Rs.
20,65,68,707 as compared to a profit of Rs.16,88,67,040 during the previous financial year, showing a
growth of 22%.

The basic and diluted earnings per share on a consolidated basis increased to Rs. 2.94 per equity share
with a face value of Rs. 5 per share from Rs. 2.41 per share in the last financial year.

COVID 19 Pandemic

The World Health Organisation (WHO) declared a global pandemic of the novel Coronavirus disease
(COVID-19) on February 11,2020. Pursuant to this the Government of India started the country wide lock-
down from March 22, 2020. In anticipation of a lockdown, Work from Home was enabled for all the
employees from Mid March. Keeping in mind the employee safety, company announced 100% Work from
Home from March 18th. Since then our offices have been operating only with critical Data Center staff
(about 5 to 10 personnel) and the rest are all working from home. To effectively respond to and manage
our critical operations, we have conducted business continuity plan meetings chaired by our Chairman.
Policy changes related to working from home and IT infrastructure support were rolled out swiftly to help
our employees shift to this new work paradigm. Further, our solutions business have been completely
re-engineered and employees were trained to implement our various solutions remotely.

With the introduction of the first lockdown, while business almost came to a halt in the last 10 days of
March 2020, over the next two months it gradually picked up and has come to near normal levels in recent
weeks after lock down 5 which came with several relaxations. Our employees are still working from home
100% and are able to cope up with deliveries to customers. During lockdown, several deliveries to domes-
tic and international customers have been done by Working from Home.

The revenues came down almost 90% during the last 10 days of March 2020, by 50 - 60% in April 2020 and
40% in May 2020. The company had to resort to several cost saving measures such as employee and salary
rationalisation and cutting office space and saving other administrative expenses. With this, the Directors
believe that the worst is over and the company will be able to come to full normalcy and return to growth
path within the next 2 to 3 months.

On the positive side, COVID 19 has also created a need for Digital Transformation to ensure Business Conti-
nuity and Work from Home for large organisations. This has resulted in a huge lead pipeline for company’s
products from Domestic and International markets.

The company will prepare a phased and safe return to work plan during the next 2 to 3 months based on

the prevailing circumstances. However, this is not likely to affect delivery of our products and services to
customers.
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6. Material Changes and Commitment if Any Affecting the Financial Position of the Company Occurred
Between the End of the Financial Year to which these Financial Statements Relate and the Date of the
Report

As indicated earlier, during April and May 2020, the business has been significantly affected by COVID 19
Pandemic and consequential lockdowns imposed by The Government. Though as on the date of this
report, the situation appears to have improved, however, COVID 19 still apprears to be increasing in India,
and its effect is unknown. Hence uncertainty arising out of COVID 19 is expected to continue for some
more time. However as there is no cash burn in the company even at lower levels of operations, the direc-
tors believe that we will be able to come out successfully from the COVID 19 situation.

7. Conservation of Energy, Technology Absorption, Foreign Exchange Earnings and Outgo

The provisions of Section 134(m) of the Companies Act, 2013, relating to conservation of energy and tech-
nology absorption do not apply to our company.

The disclosure of foreign exchange earnings and outgo, in terms of provisions of Section 134 (3)(m) read
with Rule 8 of the Companies (Accounts) Rules, 2014 are given hereunder:

Foreign Exchange 2019-2020 2018-2019
Earnings 3,92,66,329 4,32,64,176
Outgo 1,22,34,096 10,30,69,526

8. Corporate Social Responsibility (CSR) Initiatives

The vision of CSR is to be socially and environmentally responsive organisation committed to improve
quality of life within and outside. We at eMudhra focus on imparting education for employment by
enhancing the vocation skills especially in the information technology area and arranging socio-economic
development programs through training and student empowerment programs. The Annual Report on our
CSR activities is appended as Annexure A to the Board’s report.

9. Particulars of Loans, Guarantees or Investments
Loans, guarantees and investments covered under Section 186 of the Companies Act, 2013 form part of

the Notes to the audited financial statements and the same is disclosed in note no. 15 and note no 16 of
audited financial statements.

The company has an outstanding investment of Rs. 21,42,34,125/- in equity shares of various subsidiary
companies and also has provided a loan of Rs. 3,06,84,003/- to the Employees Stock Options Trust.
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10. Board of Directors

10.1 Composition
The composition of the board of directors the company is furnished in Annexure B (1) to this report

In accordance with the provisions of Section 152 of the Companies Act, 2013, Mr. V. Srinivasan will retire
by rotation at the ensuing AGM and being eligible, offer himself for re-election. The Board has recom-
mended his re-election.

Mr. Manoj Kunkalienkar, Independent Director has given his consent for his reappointment as Indepen-
dent Director, for the second term of 5 years, from 1st April 2020 to 31st March 2025. The Board recom-
mends his reappointment as Independent Director subject to the approval of members in the ensuing
Annual General Meeting.

10.2 Number of Board Meetings conducted during the year under review

During the year the Board has duly met four (4) times and the time gap between any two board meetings
did not exceed one hundred and twenty days. The Board of Directors regularly review compliance reports
pertaining to all the laws applicable to the company. The details of the Board meetings are provided in
section 2 of Annexure B (2).

11. Internal Complaints Committee

The Company has constituted an Internal Committee (IC) to consider and resolve all sexual harassment
complaints reported by women. The constitution of the IC is as per the Sexual Harassment of women at
workplace (Prevention Prohibition and Redressal) Act, 2013. There were no cases reported during the
financial years 2019-20.

12. Company’s Policy Relating to Director’s Appointment, Payment of Remuneration and Discharge of
their Duties

The company appoints directors based on need. They are selected based on merit and their appointment,
remuneration and other eligibility parameters are vetted by the Nomination and Remuneration Commit-
tee. The nomination and remuneration committee currently consists of Dr N.L.Sarda, chairman, Mr Manoj
Kunkalienkar and Mr V. Srinivasan.

13. Declaration by Independent Directors

All the independent directors of the company have submitted their disclosure to the Board that they fulfil
all the requirements as stipulated in Section 149(6) of the Companies Act, 2013 so as to qualify them-
selves to be appointed as Independent Directors under the provisions of Companies Act, 2013 and the
relevant rules and also have complied with the Code for Independent Directors prescribed in Schedule IV
of the Companies Act, 2013.
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14. Evaluation By Board

The Board has made a formal annual evaluation of its own performance, Committees of the Board, Inde-
pendent Directors and Individual Directors of the Company.

The performance of the Independent Directors as well as Individual Directors including the Chairman of
the Board were evaluated based on Competence, Ethics and Values, Leadership, Knowledge, Diligence
and Participation.

The Board of Directors were satisfied with the evaluation process which ensured that the performance of
the Board, its Committees, Independent Directors and Individual Directors are adequate

15. Annual Return
In accordance with the Companies Act, 2013, an extract of the annual return in prescribed format is
appended as Annexure C to the Board’s Report.

16. Secretarial Standards

The Company complies with all applicable mandatory secretarial standards issued by the Institute of Com-
panies Secretaries of India.

17. Directors’ Responsibility Statement

Pursuant to Section 134(3)(c) of the Companies Act, 2013, the Directors to the best of their knowledge
hereby state and confirm that:

a) in the preparation of the annual accounts, the applicable accounting standards have been followed
along with proper explanation relating to material departures;

b) the directors had selected such accounting policies and applied them consistently and made judgments
and estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of
the company at the end of the financial year and of the profit and loss of the company for that period;

c) the directors had taken proper and sufficient care for the maintenance of adequate accounting records
in accordance with the provisions of this Act for safeguarding the assets of the company and for prevent-
ing and detecting fraud and other irregularities;

d) the directors had prepared the annual accounts on a going concern basis

e) the directors had devised proper systems to ensure compliance with the provisions of all applicable
laws and that such systems were adequate and operating effectively.

18. Subsidiaries, Joint Ventures and Associate Companies

During the year, company have made fresh 51% investment in equity shares of three foreign subsidiaries
apart from existing 100% foreign subsidiary and thus making the total count of foreign subsidiaries as four.
At the same time, the company have divested 49% and 24% investments in two Indian subsidiaries. In
addition to this the company do have two associate’s companies/firms. The full details of these are provid-
ed in note 34 of the audited financial statements.
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In accordance with Section 129 (3) of the Act, a separate statement containing salient features of the
financial statement of the subsidiaries of the Company in Form AOC-1 is given in Annexure D.

SL.NO SUBSIDIARY COMPANY COMPANY PROFILE

1 eMudhra Technologies Limited e The company is engaged in providing signing
solutions and associated services and other services
around PKI technologies.
2 eMudhra MU Limited e The company is a Certifying Authority in Mauritius
and is engaged in providing digital signature and
other allied services in and around PKI technologies.
3 eMudhra  Consumer  Services e The company is engaged in providing various
Limited software products, IT and IT enabled products, etc.
The company’s product, emSigner, [paperless office
solution] is attaining major traction across the globe.
4 eMudhra DMCC e The company is a marketing company for eMudhra
products and allied services in Middle East Africa
[MEA] region.

5 eMudhra INC e The company is a marketing company for eMudhra
products and allied services in Americas region.

6 eMudhra PTE Ltd e The company is a marketing company for eMudhra
products and allied services in Asia-Pacific [APAC]
region.

19. Related Party Transactions

The Board of directors have approved related party transactions, all of them are under arm’s length basis.
The summary of related party transactions is also provided in Note no.34 of the audited financial state-
ments.

Particulars of Contracts or arrangements with related parties referred to in Section 188(1) of the Compa-
nies Act, 2013, in the prescribed Form AOC-2, is appended as Annexure E to the Board’s Report.

20. Deposits
The Company has neither accepted nor renewed any deposits during the year under review.

21. Auditors
i. Statutory Auditor

M/s Manohar Chowdhry and Associates were appointed by the shareholders at the Eleventh AGM (AGM
2019), as Statutory Auditors of the Company for the second term of five consecutive years to hold office
until the conclusion of the Sixteenth AGM (AGM 2025). The requirement for the annual ratification of
auditors’ appointment has been omitted pursuant to Companies (Amendment) Act, 2017 notified on May
07, 2018 and that they are free from any disqualification specified in Section 141 of the Companies Act,
2013 and the rules made thereunder.
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Statutory Auditors report:

The statutory auditors report to the members for the year ended March 31, 2020 does not contain any
qualification, reservation, adverse remark or disclaimer. Further auditors have not reported any matter
under Section 143 (12) of the Act and therefore no detail is required to be disclosed under Section 134(3)
(a) of the Companies Act, 2013.

ii. Secretarial Auditor

Pursuant to the provisions of Section 204 of the Companies Act, 2013 and the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014, the Company has appointed Mr. S P Nagarajan,
Company Secretary in practice, to undertake the Secretarial Audit of the Company. The report on the
Secretarial Audit carried out for the year 2019-20 is annexed herewith as ‘Annexure -B’. The secretarial
audit report does not contain any qualification, reservation, adverse remark or disclaimer.

22. Details in Respect of Frauds Reported by Auditor under Section 143(12) of the Companies Act, 2013

During the year under review, there were no frauds reported by the auditors to the Audit Committee or
the Board under section 143(12) of the Companies Act, 2013.

23. Disclosure Relating to Maintenance of Cost Records

The Central Government has not prescribed the maintenance of cost records under Section 148 of the
Companies Act, 2013 for any of the services rendered by the Company.

24. Risk Management policy

Risk Management and mitigation is taken care of by the Board and Executive Management by appropriate
delegation, reporting and authority structure. Risk Management is also ensured by putting various checks
and balances across various functions. It is integrated into management, Board and annual reporting
mechanism.

As part of Risk Management, the Company also has put in place an Internal Audit Mechanism commensu-
rate with size of business and nature of its operations. As part of this exercise, the Company continues to
engage M/s Suri & Company, Chartered Accountants, as Internal Auditors of the Company. Their scope of
work includes review of processes for safeguarding the assets of the Company, review of operational
efficiency, effectiveness of systems and processes, and assessing the internal control strengths in all areas.
Internal Auditors findings are discussed with the process owners and suitable corrective actions are taken
to improve efficiency in operations. Internal audit reports are also discussed in the Audit Committee and
Board meetings.

The purpose of this policy is:

i) To ensure protection of shareholder value through the establishment of an integrated Risk Manage-
ment framework for identifying, assessing, mitigating, monitoring, evaluating and reporting of all risks.
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ii) To provide clear and strong basis for informed decision making at all levels of the organization.
iii) To continually strive towards strengthening the “Risk Management & Compliance System” through
Continuous learning and improvement.

25. Credit ratings

During the year, the company has changed the credit rating agency from Brickworks to ICRA limited bases
on the recommendations of our prime lender, Kotak Mahindra Bank Limited. As per the same, the compa-
ny was awarded long-term rating of [ICRA]BBB (pronounced as ICRA triple B). The outlook on the
long-term rating is ‘stable’. The ICRA also assigned short-term rating of [ICRA]JA3+(pronounced as ICRA A
three plus). These ratings are valid till August 05.2020.

26. Disclosure as required under rule 5 (2) and 5 (3) of the companies (appointment and remuneration
of managerial personnel) rules, 2014.

a) During the financial year, the Company has not employed any person with the aggregate remuneration
for Rs. 1,02,00,000 / per annum if employed throughout the year or Rs. 8,50,000 per month if employed
for part of the year.

b) During the financial year, the company has employed Mr. Kaushik Srinivasan, who was in receipt of
remuneration (Refer note 34(B.3) in audited financials) in that year which, in the aggregate, or as the case
may be, at a rate which, in the aggregate, is in excess of that drawn by the managing director or
whole-time director or manager and holds by himself or along with his spouse and dependent children,
not less than two percent of the equity shares of the company.

27. Disclosure of Composition of Audit Committee and Providing Vigil Mechanism

During the year, the Audit Committee of the Board of Directors of the Company comprised of 3 (Three)
Members namely Mr. Manoj Kunkalienkar, Chairman, Mr. V Srinivasan and Dr. N L Sarda.

The above composition of the Audit Committee consists of 2 (two) independent Directors, Dr. N L Sarda
and Mr. Manoj Kunkalienkar, who form the majority.

The Board accepted the recommendations of the Audit Committee whenever made by the Committee
during the year. The Audit Committee duly met once on May 30, 2019, during the financial year under
review and all the members were present in the said meeting.

The Company has established a vigil mechanism to oversee, the genuine concerns, if any expressed by the
employees. The Company has also provided adequate safeguards against victimization of employees who
express their concerns. The Company has also provided direct access to the chairman on reporting issues
concerning the interests of co-employees and the Company.

28. Transfer to Reserves

During the year, there is no amount has been transferred to any specific reserves.
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29. Shares

a. Buy back of shares

There is no buy back of shares during the reporting period

b. Sweat equity

The company has not issued any sweat equity shares during the year under review.

c. Bonus shares

No bonus shares were issued during the year under review.

d. Employment stock option plan

During the year, the company has issued stock options relating to 4,00,000 equity shares at par value
through the eMudhra employees’ stock option trust and has cancelled 1,50,000 stock options relating to
equity shares. No options are exercised during this period and the unissued closing balance at the year
end is 14,82,801 stock options on equity shares out of 61,32,801 stock options on equity shares.
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ANNEXURE "A" TO DIRECTOR'S REPORT

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) ACTIVITIES
(as per annexure attached to the Companies (Corporate Social Responsibility Policy) Rules, 2014)

1. A brief outline of the Company's CSR policy, including overview of projects or programs proposed to
be undertaken and a reference to the web-link to the CSR policy and projects or programs.

Our vision of CSR is to be a socially and environmentally responsive organisation committed to improve
quality of life within and outside. We at eMudhra focus on imparting education for employment by
enhancing the vocation skills especially in the information technology area and arranging socio-economic
development programs through training and student empowerment programs.

In line with the above vision, we have engaged two of our employees to handle this entire function by
interacting with colleges/universities for sending students for such courses which are being conducted at
our Bellandur, Bangalore office. During the year we have conducted two workshops, one on September
21,2019 with respect to “Digital Security” with 45 students from Surana College, Bangalore. Our second
workshop was conducted on January 04,2020 with respect to “Digital Security-Secure Software Develop-
ment Life Cycle” with 53 students of the same college. Further, the two employees who are assigned to
this activity continuously interact with students on these subject to impart more knowledge to them.

In the current financial year, the company is planning to conduct more such workshops and has already
earmarked Rs.21,00,000 which fulfils the statutory requirement of 2% of the average of 3 financial year’s
net profit, for the CSR activities for the Financial Year 2020-2021.

2. The Composition of CSR Committee

During the year, the CSR Committee of the Board of Directors of the Company comprised of 3 (Three)
Members, namely Mr. V Srinivasan, (Chairman of the Committee) Dr. N L Sarda and Mr. Manoj Kunkalien-
kar.

The above composition of the CSR Committee consists of 2 (two) Independent Directors, Dr. N L Sarda and
Mr. Manoj Kunkalienkar, who form the majority.

3. Average Net Profit / (Loss) of the Company for the Last Three Years

Rs. 9,24,82,145 [Refer Note 38 to the audited financials for details]

4. Prescribed CSR Expenditure (Two per cent of the amount as in item 3 above)
Rs. 18,49,643

5. Details of CSR Spent During the Financial Year

a. Total amount spent for the Financial Year : Rs. 18,89,429
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b. Amount unspent, if any : Nil

c. Manner in which the amount spent during the Financial Year is detailed below:

Sl. CSR Project or | Sectionin | Projectsor | Amount Amount Cumulative | Amount
No. | Activity which the | Programs Outlay Spent on Expenditure | Spent:
Identified Projectis | (1) Local (budget) the up to the Direct or
covered area or project or | projects or | reporting through
Other (2) program programs period implementing
Specify wise agency
the state
and
district
where
projects or
programs
were
undertaken
1 Imparting Promoting | Bangalore, X18,49,643 | X18,89,429 | X18,89,429 eMudhra
education for Education | Karnataka Limited

employment
by enhancing
the vocation
skills
especially in
the
information
technology
area and
arranging
socio-
economic
development
programs
through
training and
student
empowerment
programs

6. In case the Company has failed to spend the two per cent of the average net profit of the last three
financial years or any part thereof, the Company shall provide the reasons for not spending the amount
in its Board report

Not Applicable

7. The CSR Committee of the Company hereby confirms that the implementation and monitoring of the
CSR Policy, is in compliance with the CSR objectives and Policy of the Company

The CSR Committee confirms that the implementation and monitoring of CSR Policy is in compliance with
CSR objectives and Policy of the Company.
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ANNEXURE-B

1. Composition of the Board of Directors of the company was as follows

Sr. Name of the Director Category Status

No.

1 V.Srinivasan Promoter Chairman Active

2 Dr. Nandlal L. Sarda Independent Director Active
Non-Promoter

3 Manoj Kunkalienkar Independent Director Active

4 Venu Madhava Non - Promoter | Whole - time Director Active

2. Attendance of each director at the meeting of Board of Directors and the Annual General Meeting

o) o) ) - 0 gy
ST . SR
Sr S o 22 = g N
' Name of the Director A ~ EQ 358 =N
No = = 2 & = >
> 2 2 B g3
1 V.Srinivasan \' \ \
2 Dr. Nandlal L. Sarda v -
3 Manoj Kunkalienkar Vv \ v -
4 Venu Madhava v v v v v
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ANNEXURE-C

FORM NO. MGT 9
EXTRACT OF ANNUAL RETURN

As on Financial Year ended on 31.03.2020

Pursuant to Section 92 (3) of the Companies Act, 2013 and rule 12(1) of the Company
(Management & Administration) Rules, 2014

I. REGISTRATION & OTHER DETAILS:

CIN

U72900KA2008PLC060368

Registration Date

16/06/2008

Name of the Company

eMudhra Limited

AlwiN

Category/Sub-category of
the Company

Company Limited by Shares/ Indian Non-Government Company

Address of the Registered
office & contact details

#56, 3rd Floor, Sai Arcade, Outer Ring Road, Devarabeesanahalli,
Bangalore - 560103

Whether listed company

NO

Name, Address & contact
details of the Registrar &
Transfer Agent, if any.

Il. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY
(All the business activities contributing 10% or more of the total turnover of the company shall be

stated)
Sl. No. | Name and Description of Main NIC Code of the % to Total Turnover of the
Products /Services Product/Service Company
1 Digital Signature Certificates & 62099 55%
Crypto Tokens
2 Enterprise Security Solutions 62099 45%
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lll. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES
All the business activities contributing 10% or more of the total turnover of the company shall be

Delivered

stated:
Sl. No. Name Address of the CIN |Holding/Subsidiary/| % of Shares | Applicable
Company Associate Held Section
1 eMudhra 10 Frere Felix De - Subsidiary 100% Section 2(87)
(MU) LTD Valois Street, Port
Louis, 1116-07
2 eMudhra #56, 3rd Floor, Sai  |U72200K Subsidiary 51% Section 2(87)
Technologies | Arcade, Outer Ring |A2012PLC
Limited Road, 065153
Devarabeesanahalli,
Bangalore - 560103
3 eMudhra #56, 3rd Floor, Sai |U72900K Subsidiary 76% Section 2(87)
Consumer Arcade, Outer Ring |A2018PLC
Services Road, 115186
Limited Devarabeesanahalli,
Bangalore — 560103
4 eMudhra 3006 One Lake Plaza, - Subsidiary 51% Section 2(87)
DMCC Cluster T, JLT, Dubai,
UAE P.O 32620
5 eMudhra INC | 97 Cedar Grove Lane, - Subsidiary 51% Section 2(87)
Suite 202 Somerset, NJ
08873
6 eMudhra PTE | 1 Phillip Street, #03- - Subsidiary 51% Section 2(87)
LTD 01Royal One Phillip,
Singapore (048692)
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IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)
Category-wise Share Holding

Category of No. of Shares held at the beginning of No. of Shares held at the end of the year %
Shareholders the year Change
Demat| Physical Total % of Demat Physical Total % of during
Total Total the year
Shares Shares

A. Promoters

(1) Indian

a) Individual/

HUF - 45687768 | 45687768 | 65.10 | 45687768 0 45687768 | 65.10 -
6132801 6132801 8.74 - 6132801 6132801 8.74 -

b) Others i

(2) Foreign

a) Bodies Corp. 18359123 | 18359123 | 26.16 | 18359123 0 18359123 | 26.16 -

b) Others _ _ _ R R R R R

Total 70179692 | 70179692 100 64046891 | 6132801 | 70179692 100

Shareholding of

Promoter (A)

B. Public

Shareholding

1. Institutions

a) Mutual Funds

b) Banks / FI

c) Central Govt

d) State Govt(s)

e) Venture

Capital Funds

f) Insurance

Companies

g) Fls

h) Foreign
Venture Capital

Funds

i) Others (Trust)

Sub-Total (B)(1):-
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2. Non-

Institutions
a) Bodies Corp. - - - - - - - _ R
i) Indian - - - - - - R - R
ii) Overseas - - - - - - _ R R

b) Individuals - - - - - - - _ _
i) Individual
shareholders
holding nominal -
share capital
upto Rs. 1 lakh

ii) Individual
shareholders
holding nominal
share capital in
excess of Rs 1
lakh

c) Others
(specify)

Non Resident
Indians

Overseas
Corporate Bodies

Foreign Nationals - - - - - - - - -
Clearing
Members
Trusts - - - - - - - - -
Foreign Bodies -
DR

Sub-Total (B)(2):-
Total Public
Shareholding - - - - - - - R _
(B)=(B)(1)+ (B)(2)
C. Shares held by
Custodian for - - - - - - - R R
GDRs & ADRs
Grand Total 70179692 | 70179692 100 64046891 | 6132801 | 70179692 100 -
(A+B+C) -
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SN | Shareholder’s| Shareholding at the beginning of the Shareholding at the end of the year % Change in
Name year Shareholding
No. of % of total | % of Shares No. of % of Total | % of during the year
Shares Shares of | Pledged / Shares Shares of the | Shares
the Encumbered Company Pledged
Company | to Total /
Shares Encumb-
ered to
Total
Shares
1 V Srinivasan 27973964 39.86 - 27973964 39.86 - -
2 | Mythili -
Srinivasan 2437836 3.47 - 2437836 3.47 -
3 Kaushik -
Srinivasan 1436518 2.05 - 1436518 2.05 -
4 Arvind -
Srinivasan 6636515 9.46 - 6636515 9.46 -
5 | takshmi 6201466 8.84 - 6201466 8.84 - -
Kaushik
6 |Alshwarya 1001469 | 1.43 . 1001469 143 . .
Arvind
7 eMudhra
Employees 6132801 8.74 ; 6132801 8.74 - -
Stock Option
Trust
8 If;ra" Pte 18359123 | 26.16 - 18359123 26.16 - -

C) Change in Promoters’ Shareholding (please specify, if there is no change) — No Change

SN | Particulars Shareholding at the Cumulative Shareholding
beginning of the year during the year
No. of % of total No. of % of total
Shares shares of the | Shares | shares of the
Company Company
1.
At the beginning of the year - - - -
Allotment by virtue of amalgamation - - - -
At the end of the year - - - -
2. - - - -
At the beginning of the year - - - -
Allotment by virtue of amalgamation - - - -
At the end of the year - - - -
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D) Shareholding Pattern of top ten Shareholders:
(Other than Directors, Promoters and Holders of GDRs and ADRs):

SN | For Each of the Top 10 Shareholding at the Cumulative
Shareholders beginning Shareholding during
of the year the
year
No. of % of total | No. of % of total
Shares Shares of | Shares Shares of
the the
Company Company

At the beginning of the year

Date wise Increase / Decrease in
Promoters Shareholding during the year
specifying the reasons for increase
/decrease (e.g. allotment / transfer /

bonus/ sweat equity etc):

At the end of the year

E) Shareholding of Directors and Key Managerial Personnel:

SN

Shareholding of each Directors and each Key
Managerial Personnel

beginning
of the year

Shareholding at the

Cumulative Shareholding

during the
year

No. of
Shares

% of total
Shares of
the

Company

No. of
Shares

% of total
Shares of
the

Company

V Srinivasan, Chairman

At the beginning of the year

27973964

39.86

Allotment / transfer / bonus/ sweat equity etc.

At the end of the year

27973964

39.86

Venumadhava, Whole-Time Director

At the beginning of the year

Allotment / transfer / bonus/ sweat equity etc.

At the end of the year

N L Sarda, Independent Director

At the beginning of the year

Allotment / transfer / bonus/ sweat equity etc.

At the end of the year

Manoj Kunkalienkar, Independent Director

At the beginning of the year

Allotment / transfer / bonus/ sweat equity etc.

At the end of the year

Saji K Louiz

At the beginning of the year

Allotment / transfer / bonus/ sweat equity etc.

At the end of the year

Johnson Xavier

At the beginning of the year

Allotment / transfer / bonus/ sweat equity etc.

At the end of the year
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V) INDEBTEDNESS - Indebtedness of the Company including interest outstanding/accrued but not due
for payment.

Secured Loans
excluding Unsecured Deposits Total
. Loans Indebtedness

deposits
Indebtedness at the beginning of the
financial year
i) Principal Amount 20,06,06,049 | 4,79,00,000 24,85,06,049
ii) Interest due but not paid - - - -
i) Interest accrued but not due - - - -

Total (i+ii+iii) 20,06,06,049 | 4,79,00,000 24,85,06,049
Change in Indebtedness during the
financial year
* Addition 10,60,63,579 2,16,00,000 12,76,63,579
* Reduction 1,28,66,054 4,79,00,000 6,07,66,054
Net Change 9,31,97,525 | (2,63,00,000) - 6,68,97,525
Indebtedness at the end of the
financial year
i) Principal Amount 29,38,03,575 2,16,00,000 31,54,03,575
ii) Interest due but not paid - - -
iii) Interest accrued but not due - - -
Total (i+ii+iii) 29,38,03,575 2,16,00,000 31,54,03,575

VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A. Remuneration to Managing Director, Whole-time Directors and/or Manager

SN.

Particulars of Remuneration

Name of MD/WTD/ Manager

Total Amount

Venu
Madhava

1 Gross salary

39,49,758

39,49,758

(a) Salary as per provisions

Income-tax Act, 1961

contained in section 17(1) of the

Income-tax Act, 1961

(b) Value of perquisites u/s 17(2)

(c) Profits in lieu of salary under
section 17(3) Income- tax Act, 1961

Stock Option

Sweat Equity

Commission
- as % of profit
-_others, specify...

5 Others, please specify

Total (A)

39,49,758

39,49,758

Ceiling as per the Act
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B. Remuneration to other directors:

SN. | Particulars of Remuneration Name of Directors Total
Amount

1 | Independent Directors Manoj

Kunkalienkar NL Sharda

Fee for attending board committee -
. 300,000 3,00,000 6,00,000
meetings
Commission 701,729 701,729 | 14,03,458
Others, please specify - - -
Total (1) - 10,01,729 10,01,729 | 20,03,458
2 Other Non-Executive Directors - - -

Fee for attending board committee
meetings

Commission - - -

Others, please specify - - -
Total (2) - - R
Total (B)=(1+2) - 10,01,729 10,01,729 | 20,03,458
Total Managerial

Remuneration

Overall Ceiling as per the Act - - -

C. Remuneration to Key Managerial Personnel Other Than MD/Manager/WTD

SN | Particulars of Remuneration Key Managerial Personnel
CEO CS CFO Total
1 Gross salary NA 12,96,396 35,45,264 48,41,660

(a) Salary as per provisions contained in - - - -
section 17(1) of the Income-tax Act,
1961

(b) Value of perquisites u/s 17(2) - - - -
Income-tax Act, 1961
(c) Profits in lieu of salary under section - - - -
17(3) Income-tax Act, 1961
Stock Option - - - -
Sweat Equity - - -

Commission R - R

- as % of profit - - -

others, specify... - - -

5 Others, please specify R - -
Total - 12,96,396 35,45,264 48,41,660
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VII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: NOT APPLICABLE

Type Section of the | Brief Details of Penalty | Authority Appeal made,
Companies Act | Description / Punishment/ [RD / NCLT/ if any (give
Compounding COURT] Details)
fees imposed
A. COMPANY
Penalty . . . _ -
Punishment

Compounding

B. DIRECTORS

Penalty

Punishment

Compounding

C. OTHER OFFICERS IN DEFAULT

Penalty

Punishment

Compounding

For and on behalf of the Board of Directors

Sd:/- V Srinivasan Sd:/-Venu Madhava
Director Director
DIN: 00640646 DIN: 06748204

Date: June 10, 2020
Place: Bangalore
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(Information in respect o